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Abstract

The purpose of this research were, 1) to study the public satisfaction level

towards the administration according to the principle of Good Governance and

society Pa-Dad Sub-district municipality, Meuang District, Chiang Mai Province. 2) to

compare the satisfaction of the people towards the administration according to the
principle of Good Governance and society Pa-Dad Sub-district municipality, Meuang

District, Chiang Mai Province, classified according to the personal factors, 3) to study

the problems, obtacles and suggestions the administration according to the principle
of Good governance and society Pa-Dad Sub-District municipality, Meuang District,
Chiang Mai Province, 4) to apply the administration according to the principles of
good governance to be used in the administration of Pa-Dad Sub-District municipality,
Meuang District, Chiang Mai Province. The study conducted according to
methodology research combination (Mix Research) as well as quantitative research
(Quantitative Research), which is a survey research. (Survey research) by, for example,

that are used in this research is for people aged 18 years or above by selecting the

people who live in Pa-Dad Sub-district municipality, Meuang District, Chiang Mai

Province.The number of 13 villages of 359 people based on a hierarchical sampling

proportionately according to standard tables on population size and sample size by
using the formula for the tharroe of Mykonos Yamaguchi ne (Taro Yamane)

population of 3500 people, the size of the group, for example, that the level of
tolerance 5 % sample amount (c) 359. Analysis of the data by (Frequency), the

percent value (Percentage) amount of rain average (Mean) and standard



deviation(Standard Deviation) , and t-test(t-test) one way ANOVA in the case of two
variables, and the values (F-test) by Takase ANOVA method. Ngadiao (One Way
ANOVA) in the case of variables, the three or more group and compare the
differences of the average couple by means of minimum significant difference (Least
Significant Different: LSD) and qualitative research(Qualitative Research) using the in-
depth interviews(In-depth Interview)with important information(Key Informants) , and
a content analysis techniques include the context with analyses by means of
integrated research.
The results showed that:

1) Satisfaction of the people towards the administration according to the

principle of Good Governance of Pa-Dad Sub-District municipality, Meuang District,
Chiang Mai Province, included in many levels. With an average 3.89 is considering the
many levels at all levels was found to be. The administration according to the

principle of the rule of law has a 3.83 average task management based on moral
principle. There are an average of 3.84 administration according to the principle of

transparency. There are an average of 3.76 administration according to the principle

of participation. There are an average of 4.03 administration according to the
principle of responsibility. There are an average of 4.06 and the management
according to the principles of value for money. With average 3.82.

2) Comparison of satisfaction of the people towards the administration

according to the principle of Good Governance of Pa-Dad Sub-District municipality,
Meuang District, Chiang Mai Province. by personal factors include age, sex, marital
status, educational level, occupation, and income found that public, of the age,
marital status, level of education and income, there are differences in satisfaction of
the people towards the administration according to The Good Governance of Pa-Dad
Sub-District municipality, Meuang District, Chiang Mai Province, do not differ, best for
people with different occupations, there are gender differences satisfaction of the
people towards the administration according to the principle of Good Governance of
Pa-Dad Sub-District municipality, Meuang District, Chiang Mai Province, differs
significantly at 0.05 and 0.01.

3) Problem. Obstacles and suggestions on management according to the

principles of good governance of Pa-Dad Sub-District municipality, Meuang District,
Chiang Mai Province, found that the lack of municipal regulations, public relations.

Legal rights and duties of citizens to know what the administration lacked sincerity to



serve municipal and non-disclosure of project operations, municipal public know
through. Lack of promoting or encouraging the public to participate in an extensive
opinion management executives and employees of the municipal government. Lack
of enthusiasm. Sincerity to resolve the problem. Budget/resource usage is not
suitable for operation of waste than necessary. Oil supply employment Project
implementation of municipal finance Do not take into consideration the overall
interests of the people.

4) In-depth interviews, who gives important on the management information
on the management principles and Good Governance of Pa-Dad Sub-District
municipality, Meuang District, Chiang Mai Province. Should be adopted Regulations
applicable to staff members of all executives. Including residents in the municipality.
Without ignored in practice. Employees of the municipality should have integrity.
Ethical and equitable principles of Buddhism into practice strictly to peace. The well-
being of individuals. The administration of the municipality should be disclosed in

the management information.



